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Helping Dogs Help People

The Cincinnati Zoo & Botanical Garden thanks
Circle Tail, Inc. for their support in creating
and maintaining our service animal policy.

For more information on our policy, please visit:
http://cincinnatizoo.org/plan-your-visit/zoo-access-for-all/
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The Cincinnati Zoo & Botanical Garden, is
committed to welcoming all visitors, and
complies with the ADA regarding service
animals. Therapy or emotional support y o R

™ €

4

Center;

A

animals are not permitted at the Zoo. Elephant

Trek
Some areas of the Zoo have been observed Endangered

H ey Species
as dangerous or stressful to either Zoo CREWELE A
animals or service animals. These have been o R R e po e -
d i i i i NS smie shelter  Asian Waterfall w*i African 2
esignated as restricted (service animals are S A Garden w w Anlmqls 3:
not permitted) or sensitive (service animal Picnic w » n o Jungle
' i REUIED g The|Grove * w
- orchid
owners should be aware of animal behaviors pzsiea l
. . . . a® 3
and adjust viewing accordingly). The Zoo ‘a’ﬂ’l‘ [~ Sea otfer \&b
. . o Zebra ;
reserves the right to designate areas as ﬂ i O
restricted or sensitive without prior notice if Dragons!  {amur MaiThais T ; Bear Ridge
a service animal’s presence is demonstrated Lo v~
(through prior or current situations) to cause il Winggatwondes Sl ‘
a Zoo animal undue stress or anxiety, or as a
result of new births, breeding behavior, or Woridfstihe

new animals in habitats. [fInsect Butterfly
) arden

Tropical
o B

J African
Pollinator . Penguin
Garden

Bongo

A
ﬂ\ ‘NT Safari Train
a

Blakely Spaulding
Ba:nygrd Children’s. Clubhouse % F'e?,.f,"r?,ht

Bonanza Z00,

Flamingo

For the health and safety of our visitors, staff, Africa Habitat s

. « ey . . . Garden
Zoo animals, and visiting service animals: Painted Dog, Meerkat, P
and Hippo

Pigeon
Birds of the World

. . Memorial
e Service animals must be harnessed, leashed,
Cat Canyon

1) S og|Vailley
or tethered. :

i.eopclrd 2
‘; Red|Panda fr fr Lale’enok

Jungle Trails oy Africa
€ are

Night Hunters Gorilla Gibbon il ;

World Islands -

Siamang Point

* Service animals should be kept at least Wolf Woods ;) Sss

10-feet away from Zoo animals presented L 5%

with interpreters or walking outside of habitat Garden -
rican

Garden
space, including giraffe deck. Direct contact Little Blue Reptile} Lion

Penguin House

between Zoo animals and service animals , Swan

Steller’s Lake \
is prohibited. Sea Eagle Carousel . [
. ; . . | ‘ | ‘ | | | ‘ g ; ¥ Encounter,
o Service animals may relieve themselves in any Roo 4 ». )
. . . nﬂecln {olde]
garden area, however, please be mindful of Safari Train Valley ¥ cnee: Disply
arden

surrounding plants and landscaping. The owner Payor Giraffe
is responsible for removal of waste. Hord] | Ridge

e Service animals are expected to stay off rock
barriers, keep all paws on the ground at Zoo
habitats, and not bark at Zoo animals.
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